
Dentrix Ascend Pay:

•	 Is a tested and authorized 
cloud-based payment 
solution from Henry Schein 
One, and is powered by 
Worldpay, a global-leading 
credit card processor. 

•	 Automatically posts to 
Dentrix Ascend Ledger, 
saving steps and time

•	 Accepts all popular payment 
types (credit, debit, EMV, 
HSA and FSA cards, NFC 
contactless, Apple Pay, etc.)

•	 Allows you to print receipts 
at time of payment

•	 Enables you to view and 
print original credit card 
payment and refund 
receipts from Dentrix Ascend

DENTRIX ASCEND™ PAY
Give your patients a convenient way to pay

WORK SMARTER AND FASTER
Dentrix Ascend Pay gives your practice an integrated payment solution to 
process all popular payment types efficiently and accurately. Dentrix Ascend 
Pay saves valuable time for your staff because payments are automatically 
posted to the Dentrix Ascend Ledger, which also eliminates potential 
double-entry errors. With Dentrix Ascend Pay, you can immediately handle 
ledger-based voids and refunds of transactions — streamlining the process 
and helping you to avoid additional merchant fees.

CONVENIENT PAYMENT OPTIONS
Patients expect convenient and flexible payment options, and you want to 
be paid at the time of service. Dentrix Ascend Pay gives your practice an 
integrated payment solution that efficiently processes all popular payment 
types. Dentrix Ascend Pay allows practices to securely accept EMV 
(chip cards), credit cards, debit cards, FSA and HSA cards, even Google 
Pay or Apple Pay — providing convenience and flexibility to patients. 
And payments are automatically posted to the ledger and the patient’s 
account — eliminating double entry (and potential errors) while speeding 
up check-out. Payments are also automatically posted to the ledger when 
patients pay online through the Dentrix Ascend Online Payments feature 
in eStatements. This feature requires a merchant ID (MID) account with 
Worldpay from FIS, a Dentrix Ascend partner, which Dentrix Ascend Pay 
customers receive at no extra cost.

P R O D U C T  I N F O R M A T I O N  S H E E T

CALL US TODAY AT 833.750.0115
or visit DentrixAscend.com/Ascend_Pay 
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KEY BENEFITS
POSTS ALL PAYMENTS to your Dentrix Ascend 
Ledger because Dentrix Ascend Pay is integrated 
into your normal workflow

ELIMINATES DOUBLE ENTRY and potential errors

SIMPLIFIES THE PROCESS of voids and refunds 
that can be complicated and helps you avoid 
additional fees

GIVES PATIENTS FLEXIBILITY and allows you to 
be paid at the time of service

OFFERS YOUR PRACTICE A SINGLE POINT OF 
CONTACT for Dentrix Ascend and Dentrix Ascend 
Pay service and support—and there is no additional 
software to buy, upfront setup costs or registration 
fees. (Hardware for credit card payment processing 
sold separately)

PROVIDES CONVENIENCE FOR ALL PARTIES by 
allowing patients to make payments from their 
online statements when you have a merchant 
ID with Worldpay from FIS for eStatements, no 
need to contact your office and their payments 
automatically post to the Dentrix Ascend Ledger

KEY FEATURES
INTEGRATES WITH DENTRIX ASCEND
Is the only authorized payment card solution for 
Dentrix Ascend, tested by Henry Schein One to 
work with every Dentrix Ascend software update. 
And, it automatically posts payments to the Dentrix 
Ascend Ledger

MANAGES VOIDS AND REFUNDS
Allows you to immediately handle ledger-based 
voids and refunds of transactions

ACCEPTS THE MOST POPULAR 
PAYMENT TYPES
Accepts credit and debit, EMV (chip), magnetic 
stripe and contactless payments 

OFFERS ONLINE PAYMENT OPTIONS
With the new feature in eStatements, takes 
payments through online statement links and 
allows patients to print receipts themselves

Dentrix Ascend Pay is powered by Worldpay, 
strategic partner of Henry Schein One and 
one of the largest payment processors in 
the world. Worldpay offers competitive 
transaction rates and no setup fees.

CONTACT-FREE CHECKOUT
Stopping the spread of viruses is on everyone’s minds. Dentrix Ascend Pay offers contactless transactions that 
post directly into Dentrix Ascend. When patients check out, their contact can be limited to tapping, inserting 
or swiping their cards when the office staff presses the buttons on the payment device for them. And, with 
the choice of using Apple Pay, Google Pay or another digital wallet solution, patients can have completely 
contact-free checkout.

Henry Schein One delivers 
connected management, 

marketing and patient engagement 
systems that work as one to 

help practices improve practice 
management and grow.©2021 Henry Schein One. Henry Schein One makes no representations or warranties with respect 

to the contents or use of this documentation, and specifically disclaims any express or implied 
warranties of title, merchantability, or fitness for any particular use. All contents are subject to change. 
Third-party products are trademarks or registered trademarks of their respective owners.

 D entrix      A scend     . com   /A scend     _ P ay

CALL A COMMUNICATION 
EXPERT 833.750.0115
Or visit DentrixAscend.com/Ascend_Pay


