
WOODSIDE FAMILY 
DENTAL

PROFILE

• Doctor-led and -owned
practice based in Redwood
City, California

• Founded in 2018

• Practices a full scope of
general and cosmetic
dentistry with expertise
ranging from porcelain
veneers to dental implants,
crowns and bridges

• Can correct so-called
permanent cosmetic dental
problems to literally redesign
your smile

WOODSIDE FAMILY DENTAL CASE STUDY
Thanks to Dentrix Ascend, the team at Woodside Family 
Dental can save money, increase productivity and enhance 
their patient satisfaction—all with a single, integrated software. 

Dr. Shikha Puri has been practicing for over 12 years and is passionate about 
exceptional patient care. Along with her team at Woodside Family Dental, she 
provides comprehensive dental care in a personalized and friendly environment. 
Patient satisfaction is Woodside’s priority, and they take pride in making every 
patient visit a great one. 

INTRODUCTION
Dr. Shikha Puri and her team at Woodside Family Dental prioritize their patients’ 
experience and care — they always look to do what is right for the patient. 

When their practice workflows became too costly and complicated, the team 
wanted a solution that would save them money without sacrificing patient care. 
Dentrix Ascend allowed them to economize and still give patients an exceptional 
experience.  

WASTING VALUABLE TIME AND PRODUCTIVITY
Before Dentrix Ascend, the team at Woodside Family Dental was using five 
different software applications for essential tasks, including scheduling, billing 
and appointment reminders. Each software was from a different company and 
had its own separate bill, which added up fast. “If you are using more than one 
software, your productivity goes down and the cost goes up,” said Dhiraj Sehgal, 
Woodside’s chief operating officer.

C A S E  S T U D Y



“If you are using more than one software, your 
productivity goes down and the cost goes up”

~ Dhiraj Sehgal | Woodside Family Dental
Chief Operating Officer

Despite having different software applications to make 
daily tasks easier, the team spent more time trying 
to fix and manage the software than using it. “You 
spend all your time managing when you have multiple 
software vendors, and once you fix one thing in one 
software, you have to fix it in another. We were wasting 
valuable time and losing productivity,” said Dr. Puri.

Spending so much time managing software also meant 
less time to focus on patients, which was taking away 
from patients’ experiences at Woodside. “Patient care 
is our top priority. The most important thing to us is 
doing the right thing for our patients, and with frequent 
problems with our practice software tools, it was 
difficult to provide the care we wanted to,” said Sehgal. 
Even with all the different software programs the team 
was using, they still couldn’t offer the flexibility patients 
wanted, like online booking, patient-centered billing 
and two-way communication.

FINDING A SINGLE, INTEGRATED 
SOLUTION
The team at Woodside wanted a complete practice 
management software solution that would benefit 
them in two main ways. It needed to cost less 
than what they were paying for multiple software 
applications and help them enhance their patient 
experience. 

“We wanted something integrated and easy to use, 
something that acted as a software-as-a-service 

solution,” said Seghal. “Something with just one 
monthly bill that would also keep our patients happy.” 

The team at Woodside can now save money, increase 
productivity and enhance patient satisfaction with 
Dentrix Ascend. This integrated solution gives the 
team all the capabilities they had with multiple types 
of software applications in a single, comprehensive 
platform — saving them hundreds of dollars in bills a 
month, not counting productivity savings. 

Dentrix Ascend helps the team increase their 
productivity by streamlining data entry and 
communication within the practice. Instead of constant 
back-and-forth communication between the front desk 
staff, hygienists and the doctor, everyone can view 
all patient information when and where they need it. 
And instead of wasting time manually entering patient 
information — also introducing the chance for errors — 
they only need to enter in patient information, such as 
patient history and appointment information, once.

“That’s one of the things I love most about Ascend,” 
said Dr. Puri. “You can see everything all at once and 
go from there to be more productive. That wouldn’t be 
possible without an integrated software.” 

Dentrix Ascend also allows Woodside to give their 
patients what they want: flexible ways to make 
appointments, pay for services and submit information. 
By giving patients this flexibility, Woodside is better 
able to keep their schedules full and cash flow steady. 
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Henry Schein One delivers 
connected dental software and 
services with expert business 

coaching to help practices 
improve every aspect of practice 
management and grow profits.

CALL A DENTRIx ASCEND 
ExPERT 844.677.0956
Or visit www.DentrixAscend.com

©2022 This case study is provided for general informational purposes only and does not constitute legal or 
professional advice. You should not act on the basis of any material contained herein without obtaining 
proper legal or other professional advice specific to your situation as needed. The views expressed by 
the individuals or other third parties herein are those of the individuals or third party and not, necessarily, 
of Henry Schein One LLC. Certain components of the products may be provided by third parties. Henry 
Schein One LLC, and its affiliates are not responsible for, and expressly disclaim, all liability for damages 
of any kind arising out of the use of those third-party products or services. 
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“Online Booking saves us so much money but 
also makes us so much money.”

~ Dr. Shikha Puri | Woodside Family Dental
Office Manager

THE DENTRIx ASCEND DIFFERENCE

Before Dentrix Ascend, Woodside used five different 
types of software programs to meet all their practice 
needs. Now they can meet all their needs efficiently 
with this integrated software solution, including:

Patient-based billing. With Woodside’s previous billing 
software, they could only bill by patient procedures. 
With Dentrix Ascend, they’ve implemented patient-
based billing to increase productivity and patient 
satisfaction. “It makes life easier for us and the 
patients,” said Dr. Puri. “They pay for what is being 
done, not how many times they visit us.” 

Online Booking. Before Dentrix Ascend, the team at 
Woodside depended on patients calling the office 
to make appointments. With Dentrix Ascend, they 
can offer patients convenient ways to schedule their 
appointments online 24/7 so they are more likely to 
fill their schedule. “Online Booking saves us so much 
money but also makes us so much money,” said Dr. Puri. 
Online Booking is accessible and intuitive — so much 
so that even their 90-year-old patients use it! 

Online patient forms. With their previous patient 
information software, the team at Woodside had to 
manually write down all patient information when a 

patient called the office. With Dentrix Ascend, the 
team can gather data electronically from patients with 
online patient forms, saving time and money. 

Comprehensive practice reports. Before Dentrix 
Ascend, the Woodside team had a hard time staying 
productive because they oftentimes didn’t know what 
they were working toward. With practice data spread 
across five different types of software, Dr. Puri and her 
team lacked the comprehensive practice view they 
needed to create goals for their practice. With Dentrix 
Ascend, they can easily view practice data and discover 
how they can improve both cash flow and patient 
satisfaction. 

DECREASED COST, INCREASED PATIENT 
CARE

Dentrix Ascend helps the team at Woodside provide 
patients with a high level of satisfaction by offering 
exceptional care while saving them money. 

“We wanted to focus on our patients,” said Sehgal. 
“So, we took out all the distractions by having an 
economical and complete solution like Dentrix Ascend.”




