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PROFILE

Brennan Dental was established 
in 2014 in Chandler, Arizona. 
Owned and operated by Dr. 
Elliott Brennan and Dr. Jonny 
Brennan, the company has 
two dentists and four full-
time hygienists, as well as ten 
additional full- and part-time 
staff members.

GROWING AND THRIVING  
WITH DENTRIX ASCEND VOICE PERIO, 
POWERED BY BOLA AI
Partnering With Dentrix Ascend
for the Best Patient Journey

Brennan Dental is a young and growing family dental practice in Chandler, 
Arizona that has quickly set itself apart by using the latest dental techniques and 
technologies to create exceptional patient experiences. “For us, no detail is too 
small when it comes to the comfort of our patients and the care we provide,” 
explained Dr. Elliott Brennan, an owner of the practice. “Our team is young, 
flexible and always willing to try new things to push the boundaries of patient 
comfort and care.” 

CLOUD-BASED PRACTICE MANAGEMENT 
FOR A CUTTING-EDGE PRACTICE
Dentrix Ascend plays an essential role in Brennan Dental’s modern, patient-
focused approach. “It’s a great fit for our practice,” Dr. Brennan continued. 
“Dentrix Ascend is built from the ground up to support the complete patient 
experience. And because it’s a true cloud-based solution, it gives us a lot of extra 
flexibility—whether it’s supporting the iPad check-in kiosks in our lobby or making 
it easy for the team to access schedules and patient records from any location. 
We love that Dentrix Ascend is constantly evolving and improving to support the 
kind of innovative, forward-looking dental care and patient experiences we’re 
working to provide.”

C A S E  S T U D Y
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Adding Cutting-Edge 
Voice Perio to Brennan Dental

Since 2019, Dentrix Ascend Voice Perio has helped 
Brennan Dental:

• Conduct perio exams more efficiently

• Free dental assistants from having to sit in on exams 
and enter perio measurements manually

• Spend more time answering patients’ perio exam 
questions

• Help patients become more informed about and 
invested in their perio health

• Reinforce the practice’s reputation for providing 
comfortable, state-of-the-art patient experiences

• Recruit and retain the best, most capable dental 
hygienists

UNLOCKING THE ADVANTAGES 
OF DENTRIX ASCEND VOICE PERIO

Brennan Dental’s early adoption of Dentrix Ascend 
Voice Perio is a perfect case in point. “Regular perio 
exams are an important part of our re-care program, and 
we immediately saw how Voice Perio could make those 
exams easier and more efficient. We signed up for the 
beta program and became early adopters in 2020,” said 
Dr. Brennan.

As with any new technology, the dental hygienists at 
Brennan Dental experienced a few early growing pains 
with Voice Perio—mainly because the product was 
still in pre-release when they implemented it. “It took 
us a few weeks to work through some initial issues,” 
explained Shelby Bute, one of the full-time hygienists 
at Brennan Dental. “But throughout the process, the 
support staff at Henry Schein One and Bola were great 
to work with. In the beginning, we talked to them 
probably three or four times a week to get the kinks 
worked out, and they were always very helpful and 
responsive. The best part about the experience was 
how quickly the software evolved and matured. Within 
a few months, our issues were resolved, and most of 
the hygienists in our office were actively using Voice 
Perio. Over time, it has become a valuable and trusted 
part of our patient care workflow.”

BENEFITS BOTH EXPECTED  
AND SURPRISING

As the staff at Brennan Dental has become more 

familiar and comfortable with Voice Perio, they’ve 
experienced a range of important benefits—some 
expected and some a bit more surprising. “We knew 
Voice Perio would allow us to perform more perio 
exams with less strain on our staff,” Bute explained. 
“With Voice Perio, our hygienists don’t need a second 
person in the room to manually enter measurements. 
Exams are also easier and more efficient, so we have 
more time to explain the results and answer questions. 
But one benefit we didn’t necessarily expect was how 
much more involved and interested patients would 
become in their own perio exams. As we dictate the 
numbers, most patients ask us to explain what they 
mean, and they feel more informed and accountable for 
their own perio health. Dentrix Ascend Voice Perio has 
actually become a great educational and motivational 
tool in a way we didn’t fully anticipate.”

From his perspective as a practice owner, Dr. Brennan 
has also discovered a few unexpected benefits. “One 
of the things we love most about Dentrix Ascend is the 
flexibility it gives us to try new services and capabilities 
at a very reasonable cost,” he said. “Voice Perio is a 
great example. It was easy to make Voice Perio part of 
our Dentrix Ascend subscription without a significant 
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up-front investment. It has definitely proven its value, 
and we’re committed to Dentrix Ascend Voice Perio 
over the long haul. But if we ever decided to stop using 
it, we could simply turn it off and stop paying for it. 
That model makes it easy for us to try the latest add-on 
services as they become available and decide if they’re a 
good fit for our practice.”

Dr. Brennan also views Dentrix Ascend Voice Perio as 
a helpful recruiting and retention tool. “Our practice 
is growing quickly. If Voice Perio helps make my 
hygienists’ lives easier—and if it helps attract smart 
people who want to work for a modern, cutting-edge 
practice—that alone makes it worth the relatively small 
additional fee we pay every month.”

MOVING INTO THE FUTURE WITH 
DENTRIX ASCEND VOICE PERIO

Since the early adoption stage two years ago, the 
steady stream of ongoing Dentrix Ascend Voice 
Perio improvements and refinements, combined with 
proactive support from Henry Schein One and Bola 
AI, have turned a few skeptics at Brennan dental into 
enthusiastic supporters. “At first, maybe half of our 
hygienists used Dentrix Ascend Voice Perio regularly,” 
Bute reported. “But now, nearly everyone in our practice 
depends on it, and we definitely wouldn’t want to go 
through a day without it.”


