
Dentrix Ascend Online 
Payments helps you:
• Give patients a simple 

payment process that doesn’t 
require a call to your office 

• Maintain cash flow by 
enhancing eStatements 
functionality  

DENTRIX ASCEND ONLINE PAYMENTS
Dentrix Ascend now features an emailed payment link  
to help streamline your billing and collections process 

SAVE TIME, MONEY AND EFFORT 
Patients often don’t pay the entire amount that is owed at the time of 
service, so dental practices are left carrying the outstanding balance. 
Additionally, many practices only send billing statements weekly or monthly 
via mail, which is not effective in driving immediate cash flow and means you 
must buy printing supplies and postage. 

Dentrix Ascend Online Payments* enhances your eStatements functionality 
by enabling you to include a payment link in your emailed statement. Now 
you can help your practice collect from patients faster to maintain cash flow 
and create a more efficient payment experience for your patients and staff. 

With this combined solution, you can send electronic statement notifications 
directly to patients via an email at any time, providing them with a simple way to 
view statements, pay balances and print receipts at their convenience. Because 
patients need less assistance, your staff can focus on patient care in office. 

P R O D U C T  I N F O R M A T I O N  S H E E T

CALL US TODAY AT 833.536.1044
or visit DentrixAscend.com/Online-Payments  

*Requires a Merchant ID (MID) 
account with Worldpay from FIS, a 
Henry Schein One partner
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“ Dentrix Ascend is constantly evolving to 
meet you and your patients billing and 
payment needs.  Now your patients can pay 
in a very convenient and secure manner 
when receiving an electronic statement. 
The best part is that these payments write 
directly to the patient’s ledger.”

~ DAVID STONES | Henry Schein One
Senior Product Manager

BENEFITS
Save Time and Effort 

Streamline your workflow and simplify your billing and 
collections process with Dentrix Ascend Online Payments, 
a feature of eStatements. With this solution, your patients 
can pay online — without calling your practice — to save 
your staff time. 

Give Patients the Convenience of Paying Online

Show your patients you respect their time by giving them 
a convenient and quick way to pay.  

Maintain Cash Flow

Dentrix Ascend Online Payments enhances the 
functionality of eStatements to help your practice collect 
from patients quicker so you can better maintain cash 
flow to your practice. 

KEY FEATURES
PAYMENTS AUTOMATICALLY 
POST TO ASCEND LEDGER

The Dentrix Ascend Ledger is fully 
integrated with Dentrix Ascend Online 
Payments. Once a patient makes a payment, 
your ledger will automatically post the 
update in real time.

UNIQUE PAYMENT LINKS

When you enable the Dentrix Ascend Online 
Payments functionality in eStatements, you’ll 
be able to include an online payment link in 
the statement notifications you send so your 
patients can easily access the payment portal.

THE POWER OF ESTATEMENTS 
Dentrix Ascend eStatements allows you to maintain your practice’s cash flow while being in control over 
communication with patients. Additionally, sending statements electronically means you won’t incur any delivery 
costs should you need to rebill or resend a statement. 

With eStatements, you can customize statements with personal messages and suppress delivery for specific 
patients for a comfortable and customized patient experience that allows you to still be paid when needed. 

Henry Schein One delivers 
connected management, 

marketing and patient engagement 
systems that work as one to 

help practices improve practice 
management and grow.©2021 Henry Schein One. Henry Schein One makes no representations or warranties with respect 

to the contents or use of this documentation, and specifically disclaims any express or implied 
warranties of title, merchantability, or fitness for any particular use. All contents are subject to change. 
Third-party products are trademarks or registered trademarks of their respective owners.

 D E N T R I X A S C E N D . C O M / O N L I N E - P A Y M E N T S 

CALL A COMMUNICATION 
EXPERT 833.536.1044
Or visit DentrixAscend.com/Online-Payments 


