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T he business of managing a dental practice can 

be overwhelming—from protecting patient 

information and managing workflows to 

having a centralized system that can store, manage, 

and secure data. New cloud-based software that’s de-

signed for dental practices, whether a single office or 

one that’s growing with multiple locations, is changing 

the way practices operate from the inside out. There 

are many benefits to investing in a newer, smarter 

solution, such as:

•	� Creating more direct relationships with patients

•	� Generating more revenue via intuitive scheduling

•	� Better access to insurance information and 

electronic billing

•	� Paperless transactions and online scheduling

•	� Automating appointment reminders

•	 Automatic backups and security that can help your 	

	 office comply with HIPAA requirements 

A Path to Productivity
Dentrix Ascend is one of the newest cloud-based 

systems that fulfills a range of needs in the front and 

back office of any size dental practice. The system’s 

goal is to allow dentists to spend more time treating 

patients and less time on running their business.

A key benefit of the software platform is being able 

to scale between one office and multiple locations, 

with the ability to share data between all locations on 

a cloud-based system that works with both PCs and 

Macs. Ultimately, the system helps simplify day-to-day 

practice management by merging clinical and financial 

workflows into one easy-to-use interface.

Key features include: Being able to tee up a 

customized to-do list for the day; easy access to 

important patient data that can be shared across 

locations; digital check-in and check-out; access to 

financial and business metrics to help guide hiring, 

product ordering, and appointments; insurance 

claims submission and tracking; secure storage of 

digital images and data; and tracking progress of 

treatment plans.

Smarter and Faster 
Who doesn’t want to work smarter and faster? 

Dentrix Ascend blends advanced business, practice 

management, and clinical tools into one interface 

that’s designed to be easy to learn and to use. The 

goal: To get more done in less time. The heart of the 

system is the ability to customize workflows, whether 

dealing with billing or clinical tracking. Dentrix Ascend 

is built on the idea of GPS (Goals, Problems and 

Solutions), which helps identify tasks that need the 

most attention while providing a robust solution that 

can keep a practice on track. 

A built-in Task Automation Management Intelligence 

(TAMI) feature also helps to automate repetitive tasks, 

like creating patient reminders and ultimately helping 

a practice work smarter in less time. There are even 

apps that can be added to a system, like electronic 

prescriptions and online payment options. 

Cloud Computing for the Win 
As more dental practices switch to cloud 

computing, they are discovering a wealth of benefits, 

like being able to access secure data from any smart 

device. Overall, cloud computing helps practices 

increase efficiency, access smarter technology, 

and implement the kind of solutions that can be 

customized for the best possible outcomes. 

As practices seek to be more welcoming, 

flexible, and adaptable, the benefits of Dentrix 

Ascend can truly deliver the results in ways that 

make both the back and front office, and patient 

experience, better.
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Access how-to 
videos about 

Dentrix Ascend at 
dentrixascend.

com, where you 
can learn how to 

process insurance 
claims and enter 

payments quickly.  
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